
General Services Administration
Northwest/Arctic Region

Jackson Property Management Team
915 Second Avenue, Room 106

Seattle, WA  98174

January 21, 2000

MEMORANDUM FOR RECORD

FROM: STEVEN M. DAVID
PROPERTY MANAGER (10PM1A)

SUBJECT: Quarterly Tenant Meeting Minutes

The quarterly tenant meeting for the second quarter of FY00 was held on January 19,
2000 in the Evergreen Room (3086) of the Jackson Federal Building.  Those in
attendance are listed on the attached sign-in sheet.

The following items were addressed:

1.  Custodial & Grounds.  Custodial contract supervisors, John Frisk and Silvano
Gonzalez, were in attendance to address questions and concerns.  Building Manager,
Stan Catchpole, reported that GSA has extra cardboard desk side recycle boxes
available.  Boxes may be picked up at room 106 or by notifying the custodians.  There
were no additional tenant comments or concerns regarding custodial or grounds.

2.  Cafeteria.  Stan Catchpole introduced Ron Shissler as the new cafeteria manager
with Southern Foods.  Ron has over 22 years in the food service business and is a
Certified Executive Chief.  Ron reported that he has a few menu changes planned, but
no price increases or changes in the hours of operation.  Ron also mentioned that he
was exploring the possibility of modifying menu prices to include tax (he will ask for
feedback at a later date).  There were no additional tenant comments or concerns
regarding the cafeteria.

3.  Telecommunications. Stan Catchpole introduced Duane Taylor as the new GSA
Federal Technology Services telecommunications representative for the Seattle area.
Duane comes to GSA from the Seattle office of EPA and has opened an office on the
18th floor of the JFB (he can be reached on 220-5002).  Building Manager, Steve David,
requested feedback regarding his use of broadcast voice mail to notify tenants of
significant events.  Several attendees noted that they did not receive the voice mail
messages and suggested that email might also be utilized.  Duane clarified that voice
mail notifications would only work for those tenants who were connected to the
"Meridian" voice mail system under the 220 prefix.  Steve will work on a plan to combine
broadcast fax, broadcast voice mail, and email to improve the timeliness of notification
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to tenants. There were no additional tenant comments or concerns regarding
telecommunications.

4.  Security & Safety.  GSA Federal Protective Service representative, Smokey
Forster, reported on the outcomes of the World Trade Organization event.  Smokey also
reported that the increased security level had been reduced the previous Friday.  Steve
David reported that the quantity of lost and found items increased tremendously during
the period of increased security.  Steve also advised attendees that lost and found items
were listed on the building web site and may be recovered from room 106.  There were
no additional tenant comments or concerns regarding security or safety.

5.  Service Calls & Maintenance.  Stan Catchpole reminded everyone that the
"Service Call Hot Line" was available 24 hours/day, 7 days/week and that there was no
need to delay reporting maintenance issues.  It was reported that lights were out and it
was too dark on the 6 th floor corridor.  Steve David informed attendees that the corridor
lighting level had been too high and returned back to building standard.  However, there
may be a few fixtures with burnt out lamps and they would be replaced in short order.
Attendees inquired into the issue of repainting within tenant space.  Steve reported that
GSA could arrange for repainting of tenant space.  However, due to the national rent
pricing policy, effective October 1, 1999, individual agencies are now responsible for
funding painting and carpeting within their space.  There were no additional tenant
comments or concerns regarding service call or maintenance issues.

6.  Projects & Space.  Stan Catchpole reported that the building exterior clean and
reseal project would be in a holding pattern until spring and that once work resumed, it
would be accomplished after hours to reduce the impact on tenants and visitors.
Building Manager, Michael Westvold, reported that annual window cleaning would be
delayed until the exterior clean and reseal project was complete.  GSA Space Manager,
Coralee Liljenberg, reported that the FBI was in the process of relocating out of the
building and that several agencies were backfilling into the vacant space.  IRS Security
Office representative, Doug Hallet, requested that his office be notified of any changes
in occupancy since it would impact the floor wardens.  There were no tenant comments
or concerns regarding project or space issues.

7.  Open Discussion.  Additional items discussed included the following:  a) New
tenant guides were handed out by Steve; b) Stan noted that due to liability issues, GSA
couldn't let people into their space if they have been locked out; c) Steve reported that
the deteriorated cafeteria ceiling would be spot repaired until the major renovation was
scheduled; d) Michael inquired into the possible tenant agency need for telephone
connections within the joint use conference rooms; and e) Steve announced that all
interested parties were invited to the first planning meeting for the 4 th annual JFB Take
Our Children to Work Day scheduled for 10:00 AM, January 27, 2000 in the Evergreen
Room (3086).



3

There was no other business.  The next meeting is scheduled for 10:00 a.m., April 19,
2000 in The Evergreen Room (3086).  A notification memo will be faxed approximately
two weeks prior and an agenda faxed one day prior to the meeting.

Attachments (1)
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cc:10PM1A (Official, Reading)

e-mail copies to: R. Buffington & B. Allan (10PMF), C. Liljenberg (10PM1), S. Forster
(10PM1B), H. Berglund (10PCB), G. Hunter (10PT), A. Shoda (10PF), D. Taylor (10TT-
SE)

faxed copies to :  JFB Client List


